Service Bulletin

# 10-13912-01

February 1, 2010

Service Symptom
AT555’s and Reichert 7 series instruments which will not take a measurement, or provide measurements followed by an asterisk may have dirty positioning windows, dirty Applanation Windows and/or a dirty Airtube.

Description
These instruments contain optical surfaces (referred to as Positioning Windows and Applanation Windows) and
an Airtube which occasionally must be cleaned due to saline splash, dust, and/or other contaminants. When
these surfaces have contamination, degradation of the measurement system signal occurs and the instrument
may not take a measurement, or it may display asterisks ( * ) after the readings.

Cleaning Procedure
Caution:

Do not use alcohol, acetone, or any other solvents on the Positioning windows and/or
applanation windows or irreversible damage to these surfaces will occur causing
malfunction of the instrument.

1. Clean the Positioning Windows and Applanation Windows by using a clean, soft, cottontipped swab which, is lightly moistened with
lens cleaner that is safe for plastic lenses.
Refer to Figure 1 for the location of the Positioning Windows and Applanation Windows.
2. After the windows are cleaned, dry the surfaces using a clean, soft, cotton-tipped swab.
3. Apply clean, dry compressed air at less
than 90 psig (620 kPa) or “canned air” (e.g.,
Dustoff®)† to remove the remaining dust, lint,
or contaminants.

Figure 1. Cleaning Optics

Warning: After cleaning the inside of the airtube, Press the button below the Demo Icon located on
the Operator’s screen so that aNY contaminants are safely removed from inside the
airtube.

4. If the instrument still displays asterisks after cleaning the Applanation Windows and the Position Windows, use a Pipe Cleaner and slide it in and out
of the Airtube a few times to remove any contaminants inside the Airtube.
Refer to Figure 2 for a picture of pipe cleaners.
5. After cleaning the inside of the Airtube, reset power to the unit and then
press the button below the DEMO icon (located on the operator’s screen)
several times to ensure that any contaminants dislodged within the Airtube
by the cleaning process are expelled from the Airtube before performing a
measurement.

† - Dustoff is a product manufactured by Falcon Safety Products, Branchburg, NJ
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Figure 2, Pipe Cleaners

