
Service Bulletin  

TONO-PEN® XL               
Service Symptom
Cleaning of the TONO-PEN XL required.
 
Description
When the TONO-PEN XL requires cleaning be-
tween patients as mandated by certain institutions.

Corrective Procedure
Cleaning of the handle
The TONO-PEN XL handle may be wiped down 
with a paper towel or soft cloth lightly moistened 
with alcohol.

Caution:  Be care-
ful not to use 
excess alcohol on 
or around the LCD 
screen, as this may 
cause damage to 
the screen. 

 
Cleaning of the TIP
There should always be a clean Ocu-Film® tip cov-
er on the TONO-PEN XL, even when stored in its 
case.  This will ensure that the tip stays clean.  If 
accidental contamination of the tip occurs, and the 
tip requires cleaning, you may wipe down the tip 
with a paper towel or soft cloth lightly dampened 
with alcohol. 

Caution: Be care-
ful not to over 
moisten the paper 
towel or cloth.  If 
any excess liquid 
gets inside the pen 
tip, it may damage 
the unit, causing 
premature failure. 

Service Symptom
Cleaning of the TONO-PEN AVIA required. 

Description
When the TONO-PEN AVIA requires cleaning be-
tween patients as mandated by certain institutions.

Corrective Procedure
Cleaning of the handle
The TONO-PEN AVIA handle may be wiped down 
with a paper towel or soft cloth lightly moistened 
with alcohol.

Caution:  Be care-
ful not to use 
excess alcohol on 
or around the LCD 
screens, as this 
may cause damage 
to the screens.

 

Cleaning of the TIP 
There should always be a clean Ocu-Film® tip 
cover on the TONO-PEN AVIA, even when stored 
in its case.  This will ensure that the tip stays 
clean.  If accidental contamination of the tip oc-
curs, and the tip requires cleaning, you may wipe 
down the tip with a paper towel or soft cloth lightly 
dampened with alcohol. 

Caution: Be care-
ful not to over 
moisten the paper 
towel or cloth.  If 
any excess liquid 
gets inside the pen 
tip, it may damage 
the unit, causing 
premature failure. 
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