Arizona Trip Cancellation Policy
Payments:
$800 deposit due upon booking. Reservations due by August 1, 2017.
Participants will be sent invoice for remaining balance. Balance due by August 30, 2017.
Cancellations and Refunds:
Cancellations must be made directly to Monica Stage at the Martin House Restoration
Corporation (MHRC) by phone or in writing (mstage@darwinmartinhouse.org or 716856-3858, ext. 207). All cancellations are subject to a minimum fee of $50.
Cancellation Fees:
90 to 60 days prior to departure – Deposit amount ($800)
60 to 30 days prior to departure – 75% of total trip cost
30 days and under – 100% non-refundable
Medical Considerations:
This tour involves significant walking and requires participants to be in good physical
condition. You must be capable to walk, without assistance, a minimum of one mile over
uneven terrain and climb stairs that may not have handrails. In most years, Phoenix
averages a daily maximum temperature for November that's between 73 and 80 degrees
Fahrenheit (23 to 27 degrees Celsius). The minimum temperature usually falls between
50 and 54 °F (10 to 12 °C).
Limits on Responsibilities:
All services and arrangements for transportation, accommodations, and other services
related to the tour have been made by the Martin House Restoration Corporation only as
a representative of the participant. Therefore, the MHRC should not be held liable for
any damages, expenses or other financial losses to a person or property arising out of
injury, cancellation, delay, or alteration from any act of negligence by the hotel, airline,
bus, restaurant, or company rendering services during the tour. The MHRC reserves the
right to pass on to any participants expenditures, additional expenses, or losses caused by
delays or events beyond its control. All participants will be asked to sign a waiver that
will agree to waive, release and hold harmless the MHRC, the owners, operators,
members, officers, directors, trustees, agents, successors and assigns, from any and all
claims, injuries, causes of action, demands, costs, liability and/or harm of any kind
acquired against each of them as a result of your participation in this event. This release
shall not be effective if the claim or injury is the result of the sole negligence of the
named entity. Should actual enrollments significantly fall below the minimum numbers,
a surcharge may be added.

