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For over 40 years Hollowick has provided superior performance table lighting and 
cooking fuel products to help enhance the restaurant dining experience.   We rec-
ognize the need for flameless lighting and proudly offer a full line of rechargeable 
and battery powered candles to our customers who desire intimate accent lighting 
without a live flame.

A Commitment to Technology and  
Product Excellence 
Hollowick is proud to offer flameless candles that stand at the forefront of commer-
cial LED lighting.  Increasing demands by foodservice professionals for exceptional 
performance and lifelike ambience drives innovation and enhancement to the Hol-
lowick Flameless line.  Recent improvements in flicker technology, battery life and 
warranty illustrate our firm commitment to improving customer service, product 
satisfaction and the overall guest experience.

 
Recent Improvements:
•	 TruFlameTM Technology – a patented LED system with the most natural flicker 

and flame appearance available today is now featured in several of our most 
popular products.

•	 Extended battery life:

	 -  Evolution Series:  Up to 24 hours on a 6 hour charge
	 -  Platinum Series:  Up to 18 hours on an 8 hour charge 
	 -  LED Tealights:  Up to 75 hours on a single battery

•	 Extended Lifetime Warranty on Evolution Rechargeable LED Series

What is LED (Light Emitting Diode) Technology? 
LED Technology is tiny cool-burning light bulbs that fit easily into  
an electric circuit.

Benefits of LED lights:

•  Extremely Long Life - Last 20 times longer than incandescent bulbs

•  Very Durable - Nearly impossible to break with vibration or shock

•  Less Heat - Same light output as incandescent, but with a fraction  
    of the heat

•  Exceptional Energy Efficiency - Very low draw on batteries =  
     long battery life 

Hollowick Flameless Lighting “Flicker Without The Flame”

®
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TruFlameTM  LED 
Technology -  

Natural  
Flame Flicker  

and Color
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Battery Powered...
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Hollowick Flameless Lighting Products

Evolution Series 
Page 4

LED Smart Tealights 
Page 13

Wax Votives 
Page 13

Covered Holders

Platinum Series 
Page 6

Evolution & Platinum Accessories 
Page 7
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TruFlameTM  
LED Wax Pillars

5 Sizes 
Page 11

TruFlameTM Indoor/
Outdoor  
Pillars

3 Sizes 
Page 10

Rechargeable Systems...
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Evolution Rechargeable LED Series 

Optional Remote ControlInduction Charging System

Optional Smart Guard  
Theft Deterrent System

Rechargeable  
Lithium Ion Battery

TruFlameTM   
LED Candlelight Color

24 hrs of light 
from a 6 hr charge

Natural Flicker
Technology

SMART
GUARD

ANTI THEFT
DEVICE INSIDE

Optional 
Smart Guard

Anti Theft  
Device Inside

LIMITED  
LIFETIME

∞
WARRANTY

The Evolution Line represents the next generation of flameless table lighting for the commercial tabletop industry.  With its induc-
tion charging system, Smart Guard theft deterrent system and now the remote control option, restaurants, hotels and nightclubs  
can provide the most realistic flame-like appearance any flameless system has to offer. Evolution Candles have both a flicker and a 
static mode.

Smart Guard is an optional anti theft system, available only on the Evolution series, to 
help deter theft.  How it works:

•	 Smart guard activates when Evolution candles are turned on
•	 If picked up for more than 5 seconds, candles with Smart Guard will turn off and a 

red light indicator on the top of the candle will flash
•	 If the candle is not returned to its upright position within 5 seconds it will also start 

to “beep”
•	 Once it is returned to its upright position the candle will reset
•	 If the candle is not returned to a stable upright position then the red flashing light 

and beeping will continue

Turning the candle off does NOT deactivate Smart Guard. Smart Guard is active in 
ANY mode once turned on and remains active until it is either returned to the powered 
charging tray or deactivated with the “Smart Guard Key” (key sold separately).

•	 Remote Control functions: On/Off; Flicker/Static
•	 Remote operating radius is approximately 20 feet
•	 Remote will control any Evolution Remote candle
•	 Remote powered by one replaceable CR2025 battery 

(included)
•	 One Remote is included with each Evolution Remote  

system set (remotes also sold separately)

Linkable Induction Charging Trays – With no metal charging pins, induction charging trays and candles are 
built to withstand the rigors of continuous commercial use.  Four trays may be linked per power adaptor, allow-
ing up to 48 candles to charge per adaptor.

CANDLE OPERATION: 
•	Press once to activate “FLICKER” mode
•	Press again for “STATIC” mode  

(continuous light)
•	Press again to turn “OFF”
 

Batteries will stay fresh on tray and 
won’t overcharge
Solid Red  =  Charging
Solid Green  =  Fully Charged

Candlelight

Evolution candles fit most 
Hollowick Lamps. See page 
14 for more details.

SMART
GUARD

ANTI THEFT
DEVICE INSIDE

REMOTE CONTROL

Optional 
Remote Control

On/Off 
Static/Flicker



www.HOLLOWICK.com
5

Evolution Rechargeable LED Series
Item # Description Shipping 

Wt. lbs.
Dimensions 

L” x W” x H” *
List  

PRICE

#EVOX12-CL  Evolution - Set of 12 Candles -  
Includes Power Adaptor, Charging Tray, & 12 Candles 4# 12 x 4.75 x 2.25 $499.00

#EVOX/RC12-CL  Evolution REMOTE - Set of 12 Candles - Includes Power Adaptor, 
Charging Tray, 1 Remote, & 12 Candles 4# 12 x 4.75 x 2.25  

$599.00

#EVOG12-CL Evolution WITH SMART GUARD - Set of 12 Candles -  
Includes Power Adaptor, Charging Tray, & 12 Candles 4# 12 x 4.75 x 2.25

SMART
GUARD

ANTI THEFT
DEVICE INSIDE

 
$599.00

#EVOX24-CL Evolution Set of 24 Candles -  
Includes Power Adaptor, 2 Charging Trays, & 24 Candles 8# 12 x 9.5 x 2.25 $948.00

#EVOX/RC24-CL  Evolution REMOTE  - Set of 24 Candles - Includes Power Adaptor,  
2 Charging Trays, 2 Remotes, & 24 Candles 8# 12 x 9.5 x 2.25  

$1138.10

#EVOG24-CL Evolution WITH SMART GUARD - Set of 24 Candles -  
Includes Power Adaptor, 2 Charging Trays, and 24 Candles 8# 12 x 9.5 x 2.25

SMART
GUARD

ANTI THEFT
DEVICE INSIDE

 
$1138.10

#EVOX36-CL Evolution- Set of 36 Candles -  
Includes Power Adaptor, 3 Charging Trays, & 36 Candles 11# 12 x 14.25 x 2.25 $1384.73

#EVOX/RC36-CL  Evolution REMOTE - Set of 36 Candles - Includes Power Adaptor,  
3 Charging Trays, 3 Remotes, & 36 Candles 11# 12 x 14.25 x 2.25  

$1662.23

#EVOG36-CL Evolution WITH SMART GUARD - Set of 36 Candles -  
Includes Power Adaptor, 3 Charging Trays, & 36 Candles 11# 12 x 14.25 x 2.25

SMART
GUARD

ANTI THEFT
DEVICE INSIDE

 
$1662.23

#EVOX48-CL Evolution - Set of 48 Candles -  
Includes Power Adaptor, 4 Charging Trays, & 48 Candles 14# 12 x 19 x 2.25 $1796.40

#EVOX/RC48-CL  Evolution REMOTE - Set of 48 Candles - Includes Power Adaptor,  
4 Charging Trays, 4 Remotes, & 48 Candles 14# 12 x 19 x 2.25  

$2156.40

#EVOG48-CL Evolution WITH SMART GUARD - Set of 48 Candles -  
Includes Power Adaptor, 4 Charging Trays, & 48 Candles 14# 12 x 19 x 2.25

SMART
GUARD

ANTI THEFT
DEVICE INSIDE

 

$2156.40

Evolution Parts and Accessories

#EVOX-CL Evolution Candle Replacements .25# 1.5 x 2.25 $31.60/ea.

#EVOX/RC-CL
Evolution REMOTE Contol Candle Replacements  

(Does not include a Remote Control)
.25# 1.5 x 2.25  

$39.50/ea.

#EVOG-CL Evolution Candle Replacements WITH SMART GUARD .25# 1.5 x 2.25
SMART
GUARD

ANTI THEFT
DEVICE INSIDE

 
$39.50/ea. 

#EVO-CT Evolution Induction Charging Tray 1.25# 12 x 4.75 x 1.5 $155.00/ea.  

#EVOADP-UL  Evolution Multi-Tray Power Adaptor .84# $82.50/ea.  

#EVO-RC
Evolution REMOTE Control 

For use with Evolution Remote Candles
.5# 3.4 x 1.5  

$10.00/ea.  

#EVO-KEY  Evolution Smart Guard Key 0.3# 3 x 13⁄4 
SMART
GUARD

ANTI THEFT
DEVICE INSIDE

 
$50.00/ea.

* CANDLE HEIGHT IS THE TOTAL HEIGHT OF CANDLE, TIP INCLUDED
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Platinum Rechargeable LED Series 

The Platinum Series leads the market of Nickel Metal Hydride 
(NiMh) commercial rechargeable systems.  Designed  
specifically to withstand the rigors of the foodservice  
environment, the Platinum system, available in two  
colors, is the smart choice for flameless table lighting.

•	 Patented enhanced random flicker technology
•	 Linkable wall-mountable charging trays
•	 Two color choices:  Warm White & Amber

Linkable Charging Trays – The charging tray features a solid, durable receiving pin that is 
designed to withstand the rigors of commercial use and is less prone to breakage as some 
lesser quality systems are known to be. Four trays may be linked per power adaptor, allowing 
up to 48 candles to charge per adaptor. The Platinum Series charging tray is designed so it 
can be mounted on a wall, preserving valuable counter and table space.

Platinum candles fit most Hollowick  
Lamps. See page 14 for more details.

Nickel Metal Hydride (NiMh) Batteries – An 8 hour charge produces up to 18 hours of run time. 
Charging Indicators – LEDs on the charging tray indicate charging status for each candle. 
GREEN means fully charged; RED means charging
No Overcharging Worries - Our commercial rechargeable systems are designed to charge each  
candle as needed and to adequately keep each candle unit fresh

Rechargeable  
NiMh Battery

Up to 18 hrs of light 
from an 8 hr charge Warm WhiteAmber

ONE YEAR 
LIMITED

1 
WARRANTY

Item # Description Shipping 
Weight lbs.

Dimensions 
L” x W” x H” *

List  
PRICE

#SCRP12-A Platinum - Set of 12 Amber Candles -  
Includes Power Adaptor, Charging Tray, and 12 Candles

4# 12 x 4.75 x 2.25 $365.05
#SCRP12-WW  Platinum - Set of 12 Warm White Candles -  

Includes Power Adaptor, Charging Tray, and 12 Candles

#SCRP24-A Platinum - Set of 24 Amber Candles -  
Includes Power Adaptor, 2 Charging Trays, and 24 Candles

8# 12 x 9.5 x 2.25 $694.20
#SCRP24-WW Platinum - Set of 24 Warm White Candles -  

Includes Power Adaptor, 2 Charging Trays, and 24 Candles

#SCRP36-A Platinum - Set of 36 Amber Candles -  
Includes Power Adaptor, 3 Charging Trays, and 36 candles

11# 12 x 14.25 x 2.25 $1,013.85
#SCRP36-WW Platinum - Set of 36 Warm White Candles -  

Includes Power Adaptor, 3 Charging Trays, and 36 Candles

#SCRP48-A Platinum - Set of 48 Amber Candles -  
Includes Power Adaptor, 4 Charging Trays, and 48 Candles

13# 12 x 19 x 2.25 $1,315.60

#SCRP48-WW Platinum - Set of 48 Warm White Candles -  
Includes Power Adaptor, 4 Charging Trays, and 48 Candles

Platinum Parts and Accessories

#SCRP-A    aa Replacement Platinum Candles - Amber (NiMh) .25#
1.5 x 2.25 $19.50/ea. 

#SCRP-WWaa Replacement Platinum Candles - Warm White (NiMh) .25#

#SCRP-CT Platinum Pin-Based Charging Tray 1.22# 12 x 4.75 x 1.5 $110.80 

#SCRADP-M Platinum Multi-Tray Power Adaptor 1.0# $55.40/ea.  

* CANDLE HEIGHT IS THE TOTAL HEIGHT OF CANDLE, TIP INCLUDED
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Ivory Silicone Sleeve
The optional Ivory Silicone Sleeve fits  
easily over the Evolution and Platinum 
Rechargeable Candles.  A simple way 
to create an elegant, traditional look. 

#SSPL-I
Ivory Silicone Sleeve

1.5” W x 2.63” H  (0.60#)
$60.00/cs

12/cs

Accessories

Smart Guard Key for Evolution Series
The Smart Guard Key is an optional device used to either temporarily  
disable or totally disarm Smart Guard Evolution candles equipped with  
the Smart Guard Anti-theft system.  Using the key is a more convenient  
alternative to returning the candles to the charging base to disarm.

The Smart Guard Key is only to be used with Evolution candles equipped 
with Smart Guard. (See page 14 for instructions for use).

SMART
GUARD

ANTI THEFT
DEVICE INSIDE

#EVO-KEY
Evolution Smart Guard Key

3” L x 13⁄4” W  (0.3#)
$50.00/ea.

Item # Description Shipping  
Weight lbs.

Dimensions 
L” x W” x H”

List  
PRICE

#SSPL-I
Ivory Silicone Sleeve -  
Fits easily over the Evolution and Platinum Rechargeable 
Candles 12/cs

0.6# 1.5 x 2.63 $60.00/cs

Docking Station
Use the ocking station to free up valuable counter 
space and protect your Evolution or Platinum system 
investment.  Made from 16 gauge steel and double 
welded for added strength, the docking station can 
be easily wall-mounted or used on a banquet cart for 
quick loading and unloading of candles.

•	 Securely holds and properly aligns up to 4 
charging trays (48 candles)

•	 Hardware included for cart or wall mount
•	 Trays and candles sold separately
•	 Limited lifetime warranty
•	 Made in U.S.A.

#SDSX-1
Docking Station

20.5” W x 9” D x 9” H  
(8.15#)

$180.00/ea.

Item # Description Shipping  
Weight lbs.

Dimensions 
L” x W” x H”

List  
PRICE

#SDSX-1
Docking Station -  
Easy wall mount or use on banquet cart. Securely holds 
and properly aligns up to 4 charging trays (48 candles).

8.15# 20.5 x 9 x 9 $180.00/ea



Evolution vs. Platinum Rechargeable System Comparisons
Features Comparison

Feature Evolution 
(Candles Sold Separately)

Platinum 
(Candles Sold Separately)

   
TruFlame

TM
 Technology YES NO

Light Mode Flicker and Static Flicker

LED Color Candlelight Amber or Warm White

Run Time 24 hours (flicker), 18 hours (static) 18 hours

Charge Time 6 hours 8 hours

Charging Tray Style Induction Pin

Tray Connections Up to Four Up to Four

SMART
GUARD

ANTI THEFT
DEVICE INSIDE

  
Smart Guard Option YES NO

  
Remote Control Option YES NO

Optional Silicone Sleeve YES YES

  Warranty Limited Lifetime 1 Year Limited

Estimated Battery Life Li-Ion  14,000 hours /  
800 charging cycles

NiMh  10,500 hours /  
700 charging cycles

www.HOLLOWICK.com
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Covered Holders

The modern Egg and Cylinder-shaped 
flameless candle covers are made  
of satin textured resin for a warm  
soothing glow.  Both covered shapes 
are available in white and amber color.

•	 Chrome base attaches magnetically
•	 Weather resistant O-ring seal  

protects flameless candles during 
outdoor use

For Use with Flameless  
Candle Systems Only 
Candles Sold Separately

5” H x 23⁄4” Dia.   (Wt. 0.8#)

SCH811-EA 
Amber  

$32.00/ea

SCH811-EW 
White  

$32.00/ea

5” H x 31⁄4” Dia. (Wt. 0.7#)

SCH811-CA 
Amber  

$28.00/ea

SCH831-CA 
Acanthus Amber 

$28.00/ea

SCH811-CW 
White  

$28.00/ea

SCH831-CW 
Acanthus White 

$28.00/ea
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4, 6, 8 or 10 Hour
4-STAGE TIMER

TruFlameTM Indoor/Outdoor Flameless LED Pillars

•	 EVOLUTION TruFlameTM LED color and technology
•	 Up to 1000 hours run time (for best results use name brand Alkaline batteries)
•	 Durable Plastic body that can withstand heat from direct sunlight
•	 Runs on 2-D alkaline batteries (not included)
• 	 Remote operates all candles - one remote controller included per case
• 	 Candles operate by remote control or built-in 4-Stage timer
•	 Limited One Year Warranty

4-Stage Timer Operation:
•	 Four run time options:    4, 6, 8 or 10 hour time duration
•	 Automatic 24 hour cycle function: 
	 -  Candle automatically turns OFF after set time expires
	 -  Candle automatically turns back ON 24 hours after initial turn on
	 -  Cycle repeats until manually changed or the batteries expire

TruFlameTM   
LED Candlelight Color

Natural Flicker
Technology

On/Off, Timer  
Flicker/Static, Dimmer

4-Stage 
Timer  

4, 6, 8,10 Hr4, 6, 8 or 10 Hour
4-STAGE TIMER

Remote Control   
included

Dimmer 
ControlONE YEAR 

LIMITED

1 
WARRANTY

D Battery Version

2 Alkaline D Batteries
(Not Included)

Up To

1000
hours

D Battery Version

2 Alkaline D Batteries
(Not Included)

Up To

1000
hours

Drain Hole helps eliminate pooled rain 
water, drains through the bottom.
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TruFlameTM LED Indoor Flameless Wax Pillars

•	 EVOLUTION TruFlameTM LED color and technology
•	 Up to 450 hours run time (for best results use name brand Alkaline batteries)
•	 Unscented real wax Ivory LED Pillars with Smooth Finish
•	 Runs on 4-AA alkaline batteries (not included)
• 	 Remote operates all candles - one remote controller included per case
• 	 Candles operate by remote control or built-in 3-Stage timer
•	 Limited One Year Warranty

3-Stage Timer Operation:
•	 Three run time options:    4, 6 or 8 hour time duration
•	 Automatic 24 hour cycle function: 
	 -  Candle automatically turns OFF after set time expires
	 -  Candle automatically turns back ON 24 hours after initial turn on
	 -  Cycle repeats until manually changed or the batteries expire

TruFlameTM   
LED Candlelight Color

Natural Flicker
Technology

3-Stage 
Timer  

Remote Control   
included

ONE YEAR 
LIMITED

1 
WARRANTY

AA Battery Version

4 Alkaline AA Batteries
(Not Included)

Up To

450
hours

AA Battery Version

4 Alkaline AA Batteries
(Not Included)

Up To

450
hours

Each pillar  
comes cased in a  

shelf-friendly clear plastic  
display package

4, 6, 8 Hr



TruFlameTM Wax and Indoor/Outdoor Flameless LED Pillars   
See page 15 for Use and Care

INDOOR/OUTDOOR  
FLAMELESS LED PILLARS Item # Description Shipping 

Weight lbs.
Items 

per case
List  

PRICE

#OP35ITR

3” Dia. x 5” H
Indoor/Outdoor Flameless Pillar  
w/Remote  
Ivory Candles (4/cs), Includes 1 Remote

1.8# 4/cs $128.00

#OP37ITR

3” Dia. x 7” H
Indoor/Outdoor Flameless Pillar  
w/Remote  
Ivory Candles (4/cs), Includes 1 Remote

2.4# 4/cs $140.00

#OP39ITR

3” Dia. x 9” H
Indoor/Outdoor Flameless Pillar  
w/Remote  
Ivory Candles (4/cs), Includes 1 Remote

2.8# 4/cs $160.00

#OPSC-RC
Indoor/Outdoor Pillar Remote Control  
For use with Indoor/Outdoor Remote Control Pillars (1/cs)
3.4”L x 1.5”W x .25”H

.24# 1/cs $15.00

12
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TRUFLAMETM LED WAX PILLARS Item # Description Shipping 
Weight lbs.

Items 
per case

List  
PRICE

#WP34ITR
3” Dia. x 4” H
TruFlameTM LED Wax Pillars  
Wax Ivory Candles (4/cs), Includes 1 Remote

2.4# 4/cs $80.00

#WP36ITR
3” Dia. x 6” H
TruFlameTM LED Wax Pillars  
Wax Ivory Candles (4/cs), Includes 1 Remote

3.3# 4/cs $88.00

#WP38ITR
3” Dia. x 8” H
TruFlameTM LED Wax Pillars  
Wax Ivory Candles (4/cs), Includes 1 Remote

4.2# 4/cs $112.00

#WP46ITR 
4” Dia. x 6” H
TruFlameTM LED Wax Pillars  
Wax Ivory Candles (2/cs), Includes 1 Remote

2.5#
2/cs $59.00

#WP48ITR
4” Dia. x 8” H
TruFlameTM LED Wax Pillars  
Wax Ivory Candles (2/cs), Includes 1 Remote

3.3# 2/cs $64.00

#SC-REMOTE-IR
TruFlameTM LED Wax Pillars Remote  
For use with TruFlameTM LED Wax Pillars (1/cs)
3.4”L x 1.5”W x .25”H

.24# 1/cs $5.00
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Item # Description Shipping  
Weight lbs.

Dimensions 
L” x W” x H”

List  
PRICE

#SC3684A-C6 6 pack LED Battery Powered Smart Tealights -  
1 Blister Pack, 6/pk Tealights with Batteries 0.5# 1.5 x 1.5 $15.00/pk

#SC3684A-D144 144 Bulk Pack LED Battery Powered Smart Tealights -  
1 Display Bulk Pack, 144/cs Candles with Batteries 5.0# 1.5 x 1.5 $243.00/cs

#SCWVIA-48 48 Bulk Pack LED Battery Powered Real Wax Votives  -  
1 Display Bulk Pack, 48/cs Votives with Batteries 7.5# 2 x 2.5 $248.00/cs

LED Battery Powered Smart Tealights

LED Battery Powered Real Wax Votives 

LED Battery Powered Smart Tealights are ideal for 
parties, receptions and outdoor events.  Great for 
any venue where ambient light is desired but open 
flame is not allowed or practical.

•	 Up to 75 Hours 
•	 Ultra Bright Amber LED
•	 Two shelf-ready display packs  

(6 and 144 packs)

Made with real wax, the LED Battery Powered Wax Votives are a safe and sensible 
lighting alternative to real flame wax votive candles.  

•	 Up to 75 Hours 
•	 Ultra Bright Amber LED
•	 Made with real wax

LED Battery Powered Smart Tealights  
144 bulk pack 

LED Battery Powered Wax Votive  
48 Bulk Pack Display

LED Battery Powered Smart Tealights 
6 pack 

Battery Powered  
Wax Votive

Ultra Bright Amber LED

R
E

CH
ARGEABLE

UP TO

18
HOURS

FROM A 6 HOUR
CHARGE 

(Li-ion Battery)

R
E

CH
ARGEABLE

UP TO

15
HOURS

FROM AN 8 HOUR
CHARGE 

(NiMh Battery)

R
E

CH
ARGEABLE

UP TO

12
HOURS

FROM AN 8 HOUR
CHARGE 

(NiMh Battery)

LI
T

H
IU

M
 CELL BAT

T
E

R
Y

UP TO

75
HOURS

1 CR2032 
Lithium Battery

R
E

CH
ARGEABLE

UP TO

18
HOURS

FROM A 6 HOUR
CHARGE 

(Li-ion Battery)

R
E

CH
ARGEABLE

UP TO

15
HOURS

FROM AN 8 HOUR
CHARGE 

(NiMh Battery)

R
E

CH
ARGEABLE

UP TO

12
HOURS

FROM AN 8 HOUR
CHARGE 

(NiMh Battery)

LI
T

H
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M
 CELL BAT

T
E

R
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UP TO

75
HOURS

1 CR2032 
Lithium Battery



Lamp Suggestions and Warranty Information
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Hollowick offers a variety of high quality lamps that will accept the Evolution, Platinum and Battery Powered Tealight candles.   
Please refer to the main Hollowick Catalog or www.Hollowick.com for a full selection of Hollowick lamps.  When choosing the  
best lamps for your flameless lighting systems, please consider the following points:

To create a more believable 
“flame-lit” atmosphere, consider 
masking flameless candles in 
lamps with a textured or non-
transparent finish. Frosted and 
satin lamps work best - they 
mask the actual candle shape 
from showing through the lamp, 
but allow light and flicker action 
to shine through. Other excel-

lent nontransparent textured lamp choices include:  Jewel finish 
lamps, Mica, Mosaic, Onyx, and Mocha lamps.

Lamps for Evolution and  
Platinum rechargeable candles 
should be a minimum of 3” tall.  
However, for optimal “flame” 
position and appearance, lamps 
measuring 3.75” or taller are 
recommended.  Most tealight 
and votive size lamps will work 
best with the LED Tealights. 

LIMITED LIFETIME Warranty on 
Evolution Series

ONE YEAR Limited Warranty on 
Platinum Series, TruFlameTM LED Wax 

Pillars and Indoor/Outdoor Pillars

The Evolution system carries a limited lifetime warranty.  
This limited warranty applies to manufacturing defects with candles, 
charging tray(s), transformer, and power adaptor(s).

 
The Platinum Series and TruFlameTM LED Wax Pillars carry 
a one-year limited warranty. This limited warranty applies to 
manufacturing defects with candles, charging tray(s),  
transformer, and power adaptor(s).

Failure to follow these instructions voids manufacturer’s warranty.
•	 Only use the power adaptor supplied with the candle set
•	 Do not attempt to open any part of the charging tray(s), transformer, power adaptor, or candles
•	 Keep the charging tray(s), transformer, power adaptor, and candles away from heat, water or condensation
•	 Hollowick accepts no responsibility from misuse/abuse of its products, or the failure to observe charging instructions and  

general guidelines for proper use

www.HOLLOWICK.com

ONE YEAR 
LIMITED

1 
WARRANTY

LIMITED  
LIFETIME

∞
WARRANTY

 Smart Guard Key Instructions
The Smart Guard key is an optional device  
that can be purchased separately, and either  
temporarily disables, or totally disarms a Smart  
Guard Evolution Candle, without needing to place  
it back on a powered charging base.
To Temporarily Disable Smart Guard: 
•	 Hold the candle at a slight angle and press the key  

in the candle. Once the red LED on the candle lights up,  
immediately release the key from the candle.

Smart Guard is now deactivated until the candle is turned  
back on.

To Totally Disable Smart Guard: 
        •  Hold the candle at an angle, press and hold the key in  

          the candle for 2 seconds.
               •  The red LED in the candle will light up and the  

        candle will “beep” once. When complete, Smart   
        Guard will be disabled. Please note that when the  
         candle is turned on again after using this feature,  
          Smart Guard WILL NOT ENGAGE.  To reset the Smart  
              Guard after using this feature, the candle will need  
                to be set back on a powered charging tray.



Instructions
Charging Instructions
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CONDITIONING 
IMPORTANT: TO PROPERLY CONDITION YOUR CANDLES, AN INITIAL 
CHARGE OF 20 HOURS IS REQUIRED BEFORE FIRST USE!!!
Before putting your candles into operation, be sure to charge your 
candles for 20 hours to complete the conditioning charge. After twenty 
hours of charging, remove your candles from the charging tray, then 
turn them on and allow them to DISCHARGE COMPLETELY. Your  
candles are now ready to be recharged.
FAILURE TO FOLLOW THESE INSTRUCTIONS VOIDS ANY  
MANUFACTURER’S GUARANTEE
CHARGING 
•	 Place your candles onto the charging tray. (If using the Platinum 

Series, firmly place the candles onto the charging tray receiving 
pins.)

•	 If using more than one charging tray, slide the charging trays firmly 
together. Both the Platinum and Evolution Series Power Adaptors 
are designed to charge up to four charging trays per power adaptor 
(up to 48 candles).

•	 Insert the supplied power adaptor into the charging tray and plug in.
•	 The charge indicator lights will illuminate RED when charging and 

GREEN when fully charged.
TROUBLE SHOOTING
Candle power adaptors are designed to charge up 
to 4 charging trays at a time (up to 48 candles)  
and come with an in-line reset button. Attempting 
to charge more than 48 candles will trip the reset. 
Use only the power adaptor provided to recharge 
your candles. Failure to do so voids the manufac-
turers guarantee. 
Please note that Evolution Series and Platinum 
Series have different power requirements and their power adaptors are 
NOT interchangeable.
If indicator lights do not illuminate once plugged in, check the reset 
switch and reset, if tripped.
If indicator lights still do not illuminate, check your power supply, double 
check your charging tray connections, power cord connection, and  
repeat the charging instructions above.
STORAGE
Storage is recommended if your candles are not going to be used for 
more than 4-weeks. To store your candles, fully charge and remove  
them from the charging tray, making sure the on/off switch is  
in the off position. 

www.HOLLOWICK.com

TruFlameTM LED Wax Pillar Instructions

Indoor/Outdoor LED Pillar Instructions



P.O. Box 305, Manlius, NY 13104, USA
(315) 682-2163       (800) 367-3015    
Fax: (315) 682-6948
e-mail: info@hollowick.com

www.Hollowick.com

Like our page on Facebook

Follow us on Twitter

Get It Quick From Hollowick
It’s our policy to stock what we sell, and we  
typically ship to USA destinations within  
24-48 hours of receiving an order from  
our authorized dealers.
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