Platinum HOLLDUICK

INC.

Instructions for Platinum flameless rechargeable LED candle systems

TECHNOLOGY

Our commercial grade rechargeable systems use intelligent electronics and LEDs to generate a long-lasting, random, flickering light that perfectly
simulates a wax candle flame.

A simple 8-hour charge produces up to 18 hours of run time. The Platinum charging trays can slide together to charge up to 48 candles using a single
power adaptor.

SAFETY

Flameless Lighting is safe for both indoor and outdoor use and may be used with materials such as paper, wood, plastic, dried flowers and even
fabric. Candle related fires caused by unattended open flames, hot wax, heat and flammable materials can result in catastrophic property damage,
injuries and death. Our Flameless Candle product(s) completely eliminates accidents associated with candles.

SMART CHOICE

With its long-lasting, wind-proof ambient light, Flameless Candles are perfect for:

« Outdoor - patio, decks, backyard, garden, luminaries, camping, boating

« Indoor - bedroom, bathroom, dinner parties, dorm rooms

- Commercial - restaurant, hotel, spas, banquet halls, events, care facilities, corporate gifts
- Seasonal - holiday gatherings, indoor and outdoor decorations

« Nightlight - nursery and children’s rooms, mood lighting

- Safety - emergencies, power outages, doorways and walkways

TO CONDITION PLATINUM CANDLES, A ONE-TIME CHARGE OF 20 HOURS IS REQUIRED

Charge your candles for 20 hours to complete the conditioning charge. After 20 hours of charging, remove your candles from the charging base, turn
them on and allow them to DISCHARGE COMPLETELY. Your candles are now ready to be recharged. Failure to follow these instructions voids
manufacturer’s warranty.

TROUBLESHOOTING

The Platinum Series Power Adaptor is designed to charge 12, 24, 36 or 48 candles on up to

4 charging bases and comes equipped with an inline reset button. Attempting to charge
more than 48 candles will trip the reset. Use only the Platinum series power adaptor provided
to recharge your candles. Failure to do so will void manufacturer’s warranty.

Charging trays must be used on a flat, even surface, unless used with the Candle
Docking Station (sold separately).

If indicator lights do not illuminate once plugged in, check the reset switch and reset if
tripped. If indicator lights still do not illuminate check your power supply, double check
base connections, power cord connection and repeat the charging instructions listed above.

Full setup instructions are listed on the bottom of each individual charging tray.

STORAGE

Storage is recommended if your candles are not going to be used for more than 4 weeks. To store your candles, fully charge and remove them from
the charging base, making sure the on/off switch is in the off position.

MANUFACTURER’S WARRANTY (PLATINUM)

Your Platinum system carries a one-year limited warranty. This limited warranty applies to manufacturing defects with your candles, charging tray(s),
transformer and power adaptor(s).

Failure to follow these instructions voids manufacturer’s warranty

+ Only use the power adaptor supplied with your candle set

- Do not attempt to open any part of the charging tray(s), transformer, power adaptor or candles

« Keep your charging tray(s), transformer, power adaptor and candles away from heat, water or condensation

- Hollowick accepts no responsibility from misuse/abuse of its products or the failure to observe charging instructions and general guidelines for
proper use

MANUFACTURER’S WARRANTY (PLATINUM)

Your Platinum system carries a one-year limited warranty. This limited warranty applies to manufacturing defects with your candles, charging tray(s),
transformer and power adaptor(s).
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