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Job Description

Customer Service
This is a customer service position that will require you to perform a variety of administrative and customer related duties. These may include but not be limited to: order entry, other detailed data entry, timely and accurate correspondence with customers. Skills required: strong working knowledge of EXCEL and other Office 365 programs, accuracy with 10-key data entry, quick aptitude for learning other company based web programs. You must be able to work as part of a team to provide the best service available. Organization skills, punctuality, dependability, and strong follow-up skills are essential.
Communication skills are important as you will be expected to develop working relationships with manufacturers, operators and distributor personnel. 

